If you suspect that you are locked out of your ndgov account:

Log off of or
restart your
computer then try
to log back onto it

can you log
back onto it?

No

Does the error you get
state that your user
account is locked out?

No

You are not locked
out of your account

Call the PNR IT Coordinator,
Kathy Renner or the ITD
Helpdesk to unlock your
account

Does the error you get
state that the computer is
ocked by another user?
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Restarting your pc should fix this
problem. If it did not, pushing the
power button may have caused it
to just go into standby. You can
try a couple of things. Unplug it or
have the person who locked the pc
log back on then log off again.

No

Do you get an erro
about not being able to
see the domain, logon
server, network?

No

Call for help.

Is your network cord
plugged in (generally looks
ike a round phone cor

No

Plug it in an
try again

Other hints that your account may be locked out:

1) If you are unable to log into OMS

2) If your Outlook will not connect (first try shutting down
Outlook all the way and re-opening it)

3) If your network drives give you a security error when you
try to access one

The above things are examples of what can happen when you
are logged onto your computer and for whatever reason your
account locks up. If any of these things happens, try starting
at the first box ahove.

Try logging onto another pc.
If you cannot log onto it, and
Yes=——gare getting the same or
similar error, your network
may be down.
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Differentiating between desktop and network issues:

If Yesto 1, 2 and 3

Is the issue you are
encountering happening in
OMS, TMA, PeopleSoft or the

Can you access the

A 4

Is the issue
happening on multiple
computers?

application

Game and Fish Licensing
applications?

No

|

No

4

Y @S|

If you can access the application, but are
unsure on how to do something in it,
contact your supervisor or the PNR IT
Coordinator. This is neither a desktop nor
network issue, so neither ITD nor NDACo
will be able to help.

Call the PNR IT Coordinator

If you cannot access one or more of these
applications, it may be a problem with the
ITD server(s). Either wait awhile and try
again, or contact ITD and let them know
which application is down.

You most likely have a problem with
your network. If the IT Coordinator
is unavailable, you can contact ITD.
They will contact your local provider
to fix the issue.

If No to 1 and/or 2

(3 probably won’t work in this case too) )

If you are having a problem only with Outlook, it could
be that your account is locked, you are not setup with an
Outlook account, the Outlook Exchange server is down,
etc. First be sure your account is not locked. Then see if
anyone else can access Outlook. If they cannot, then

v

Yes
1) Can you access the internet (ex. A non-
ND site like www.cnn.com)
»12) Can you access the state network (S, P
and/or H drives)
No 3) Can you access Outlook
If No to only #3
above
Y
f you plug the pc into a
different network jack with a
different network cord and a Yes=——p4You most likely have a desktop issue.
different monitor, do you still

have the issue?

No

* Play around some to determine if it is
the cord, jack or monitor that is causing
the issue.

If it is the Jack, you can call ITD directly
(if the coordinator is unavailable) to put
in a work order to fix it.

*You most likely have a
problem with the network
jack or cord, or monitor

If it is the cord or the monitor, the IT
Coordinator can get you a new one.

you can put in a help ticket with ITD, because it is
probably an issue with the server. If they can, then the
issue is probably with your individual account. Wait until
the IT Coordinator is available to help fix this.




