
Using the JP Morgan p-card website: 
 
There is an issue with the new JP Morgan p-card site that may require you change some browser settings. 
 
The Issue 
The way the site works they "register" a computer to your login id...translation...they write a cookie to your browser 
cache the first time you log onto the site with a computer/browser.  If you then clear your browsing history, you have to 
're-register' the computer the next time you log onto their site.  Their excuse apparently is that this helps them prevent 
fraud by allowing them to better track what computer someone signed onto an account from.  That's just great for 
them, but it makes things bad for you.  Either you must re-register each time you log onto their site, or you have to not 
clear your browsing history.  Not clearing your browsing history will cause performance issues in any browser.  It also 
harms your privacy and security as you can't delete cookies and temp files from other sites that want to gather 
information about your browsing habits. 
 
Your Options 
If your browser is not set to clear cache (Delete Browsing History) on exit, you should have no problems with the JP 
Morgan site.  Just be aware that when you do clear cache (and you will have to now and then), you will have to re-
register (see the instructions Carol sent out for how to do this). 
 
If your browser is set to clear cache (Delete Browsing History) on exit (and I've set a lot of you up this way), you'll need 
to change some settings or re-register each time you log onto the JP Morgan site. 
 
In Internet Explorer, go to Tools > Options and select the General tab.  If you are setup to delete on exit the 'Delete 
browsing history on exit' box will be checked.  Uncheck the box, and you should be good to go. 

 
 
Or you can continue to delete on exit, and just re-register when you need to log onto JP Morgan.   
 
 
 



Re-registration issue: 
 
Here is a situation you may run into with the p-card website: 
 
If you clear your browser cache, you have to 're-register' your browser the next time you try to log onto the p-card 
site.  Their instructions for this process do not always work.  
 
You are supposed to get a screen that steps you through the process to re-register.  This is what it looks like. 

 
Rather than getting that screen you may end up seeing the following screen: 

 



The only way I've found so far to get around this is to click on the 'Forgot your password?' link below the id/pw boxes in 
the screen above.  Go through their process to reset your password (put in your id and answer your security 
questions).  They will send you a new temporary password via email.  Go back to the logon page and use the password 
they send to log on.  When you logon, you should see the following popup: 
 

 
 
Then it will take you to a change password screen, where you have to change your password (the temporary one will no 
longer work): 
 

   
It will then take you to your p-card information. 
 
 


