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2012 Administrative Assistant Training

Online Management System (OMS) Quiz:

1. What is the standard full-service camping season for North Dakota State Parks?

a. Memorial Day to Labor Day

b. Victoria Day to Labor Day

c. Victoria Day to the last Sunday in September
2. If a customer wants to change from one reserved site to another equal value reserved site upon arrival at the park what should you do?
a. Customers are not allowed to change reserved sites.

b. Check availability in OMS and cancel their original reservation.  Override the cancel fee to zero.  Then reserve the new site and override the reservation fee and new site charge to zero.

c. Check availability in OMS, allow customer to move and note the change on the OMS daily incoming report.

d. Check availability in OMS and reserve the new site.  Override the reservation fee and the new site charge to zero. Then cancel the old site and override the cancel fee to zero.

3. If a customer complains they weren’t informed of the cancellation fees what should you tell them?
a. The cancellation policy is listed on the OMS menu and outlines all fees; it’s your responsibility to read it.

b. Cancellation fees are read to every customer during a Call Center booking, listed on screen when booking an online reservation and outlined in each reservation confirmation letter.

c. The Call Center must have forgotten to give you that information.  

4. What is the change fee for the following reservation booked on the 95-day window?  Original reservation = Arrive 6/28 - Depart 7/6, Changed on 6/15 to Arrive 7/3 - Depart 7/6.  
a. $2.50

b. $7.50
c. $50
d. $52.50
5. What is the best way to search for a problem reservation when all you know is the customer name and reservation number?

a. By customer name
b. By reservation number
c. By order number
6. If someone wants to reserve 10 or more sites, should you direct them to the Call Center?

a. No, go ahead and make the reservations for the customer and be sure to charge appropriate reservation fees.
b. Yes, they need go through the Call Center for all campsite reservations.

7. What is the site capacity for a single campsite?
a. One camping unit with up to six people per campsite.  An additional tent is allowed with permission of park management.

b. One camping unit per single-family per campsite.  An additional tent may be allowed for minor children less than 18 years of age.

c. One camping unit with up to six people per campsite.  An additional tent may be allowed for a single-family with minor children less than 18 years of age.  Permission of park management required.

8. Reservations can be made 24 hours a day with the exception of the 1st day of the 95 day window.  These reservations will be available at what time?

a. 12:00am CDT

b. 7:00am CDT

c. 7:00am CST

9. A customer contacts the Call Center to purchase an annual horse permit for $30; can they purchase one?

a. Yes, they can purchase an annual horse permit from the Call Center.

b. No, they cannot purchase an annual horse permit; these can only be purchased at headquarters or a state park.

c. No, they cannot purchase an annual horse permit; these can only be purchased at one of the horse riding state parks.
10. When a full-time employee calls to reserve a cabin on a holiday with their employee discount, how should you record the transaction?
a. Block the cabin and charge the employee half price upon arrival at park.

b. Block the cabin and charge the employee full price upon arrival at park.

c. Use Pending Payment and charge the employee half price upon arrival at park.

d. Use Pending Payment and charge the employee full price upon arrival at park.
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Online Management System

Quiz Answer Key

1. (c) The full-service camping season for N.D. State Parks is Victoria Day (the weekend prior to Memorial Day) to the last Sunday in September.  Full-service rates apply during this timeframe.
2.  (d) Check availability in OMS and reserve the new site.  Override the reservation fee and the new site charge to zero. Then cancel the old site and override the cancel fee to zero.  Depending on the reservation timeframe, customer may be able to occupy new site before it’s entered into OMS. Read the cheat sheet for more examples on changing sites.  
3. (b) Appropriate cancellation fees are read to every customer during a Call Center booking, listed on screen when booking an online reservation and outlined in each reservation confirmation letter.
4. (d) $52.50; $2.50 change fee plus $10/night penalty for each night dropped off the front end of a 95-day window reservation. 
5. (a) By name.  This will show all reservations by site and date so you can confirm the reservation in question. There may be multiple reservations for the same date.  
6.  (a) No, the Call Center cannot reserve 10 or more campsite for the customer, go ahead and make the reservations and charge appropriate reservation fees.

7.  (c) Site Capacity for a single site is: One camping unit with up to six people per campsite.  An additional tent may be allowed for a single-family with minor children less than 18 years of age.  Permission of park management required

8. (b) Reservations can be made 24 hours a day with the exception of the 1st day of the 95 day window.  These reservations are available at 7:00am CDT.

9. (c) No, they cannot purchase an annual horse permit through the Call Center; they can only be purchased at one of the four horse riding state parks; Little Missouri, Sully Creek, Fort Ransom and Fort Abraham Lincoln State Parks. 

10. (d) When a full-time employee calls to reserve a cabin for a holiday with their employee discount, the transaction should be recorded through OMS Pending Payment and charged at full price due to a holiday stay.  Block = No Charge and Pending Payment = Payment due.
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