
Changing Campsites OMS – How To 
 
Move From Reserved To Reserved 
Move From Reserved To FCFS 
 
 
To Move a camper form a reserved site to another reserved site once they are in the park: 
 
The process to move a camper to a new site once they have arrived is no different from making a 
change before they get to the park. 
 

1. Go into OMS and look up their current reservation.   
a. Change the site number if desired 

i. You can only change a site to one of the same category - single to single, group 
to group, cabin to cabin, you cannot change from single site to cabin etc. 

b. Change the number of nights if desired, the arrival date will be locked 
 

 
 

2. Process the payment. 
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When the new site is of lesser value, no money will be refunded for the difference in price: 

1. If adding nights after changing to one of lesser value the customer will be charged at the new 
decreased price. 

2. If subtracting nights they will be refunded at the original price paid, but not for the price 
difference of the site. 

 
  
When the new site is of greater value, the customer must pay the difference: 

1. The customer will pay the difference in value between the two sites only for the nights they will 
be at the new site. 

2. If adding nights they will be charged for the new increased price. 
3. If subtracting nights they will be refunded at the original price paid. 

 
 

 
To Move a camper from a reserved site to a first come first served (FCFS) site once they are in the 
park: 

 NOTE:  This process is only for a camper that is currently in the park. 
 
 

1. Cancel the reservation in the OMS system, but do not refund or charge any money (Do this in 
OMS to free the reserved site in the system so someone else can use it.) 

 
Go to Cancel the Reservation. 

 
 
Override the cancellation fee (put 0 in the override boxes) and keep the money paid for the site 
(and the reservation fee).  Recalculate Total (so the message in green says that 0 will be 
refunded) and click on continue. 
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