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Using a Gift Certificate on OMS – How To 
 
 
The North Dakota Parks and Recreation Department no longer sells gift certificates.  In the event that a customer 
wants to redeem a gift certificate that was purchased previously, the department will accept the gift certificate.    
 
A gift certificate cannot be used when a customer is making the reservation on the OMS system.  The customer 
must wait until they get to the park and the adjustment to that reservation will be done at that time.  The 
adjustment can only be made within the date range of the reservation while the customer is in the park.  The gift 
certificate is treated like a “refund”, but it must be noted in the comment field that a gift certificate was used. 
 
If for some reason the adjustment for the gift certificate was not done while the customer was in the park, the 
refund can be done in the Bismarck Office only if the park has collected the gift certificate from the customer. 
 
1. Park Staff will make written adjustments on the gift certificate with a permanent marker.  Write the 

reservation number and the dollar amount that is to be refunded to the customer on the certificate.   If there 
is a balance left on the gift certificate, cross off the original amount of the gift certificate, note the amount 
left on the certificate, make a copy to keep with your records, and return the original certificate to the 
customer.   If there is no more dollar value left on the gift certificate, keep the certificate and mail it into the 
Bismarck Office. 

 
NEVER give cash back for the gift certificate. 
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2. Edit Reservation. 

 
3. View Reservation 

 
 

4. Press Refund Button. 
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5. Enter the amount of the Gift Certificate and note “Gift Certificate” in the comment field.   Press  Submit.  
“Issue Refund Complete” message should appear. 

  


