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Making a Basic Reservation in OMS – How To 
 

Same Day Reservations 
Making a Reservation 

 
1) Click on the ‘Make A Reservation’ link: 

 
 

2) Search for the site and date you want to reserve (in this case a group campsite at ISP) : 
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3) The search will return the sites that match the entered criteria.  You can view them in 3 different 
formats. 

a. List View

 
b. Calendar View 

 
Map View (which will show all sites regardless of the criteria you searched for) 
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4) Select the site you want to reserve by clicking on the ‘View Site’ link for that site (In List View). 

 
 

5) If the site is available and reservable for the dates you want, it will have a ‘Reserve Now’ 
button.  Click on this. 
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This will take you to the ‘Customer Search’ page.  If your customer is already in the system, you can 
default their information into the reservation by clicking on their name.  If they are not already in the 
system, you will need to add them by clicking on the ‘New Customer’ button and entering their 
information. 
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If this is a group site, when you click on the customer’s name you will be taken to the following page 
where you will need to enter the number of campers.  The minimum and maximum numbers for a group 
site will be listed here: 

 
 
Confirm the name and address information.  Select the appropriate ‘Vehicle Permit’ choice.  Click 
‘Continue’. 
If this is a group site, enter the names of the additional campers. 

 
Verify the order information then click on ‘Invoice’. 
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Verify that the customer acknowledges the applicable fees.  Click continue with invoice.

 
 
 
Clicking on ‘Invoice’ takes you to the ‘Payment Information’ screen.  Confirm the information, select a 
payment type (generally ‘Online’ with a credit card) and click on ‘Continue’: 
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If you selected ‘Online’ as the payment type, you can now put in the customer’s credit card information.  
If this info is the same as the customer’s info on the reservation, you can use the ‘Autofill’ button to 
default the name and address into the form.  Once finished click on ‘Submit’. 
For testing use Visa 4111111111111111, a future expiration date, and card verification no. 111 

 
 
If the credit card is okayed, you will be taken to the Payment Confirmation page.  You can click on the 
‘Printer Friendly’ button to get a form you can print for the customer if needed. 
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Printer Friendly Version looks like this: 
 

 
 
Same Day Reservations: 
 
1. We will promote that same day reservations are available in ALL state parks from 9am-9pm.  We 

realize some parks may take calls earlier (i.e. GISP Bait Shop) but we won’t be advertising all these 
variations in time. 
 

2. In addition, park staff may take reservations for customers wanting a site the next day (during the 
dead zone when they can’t make them online or through the reservation center). These reservations 
may extend to 14 days if the site is available. 
 

3. The $8 reservation fee is charged for same day and next day reservation calls unless the customer is 
present at the park.  There is no charge for walk-in customers. 
 

4. Park Staff should not be making reservations beyond the same day or the next day. Direct the 
customer to the Call Center or online options. 
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