Pending Payment Cancellations

Problem: If you cancel a pending payment reservation on an order that has multiple reservations
attached to it, the amount of the cancelled reservation is not deducted from the Pending Payment
amount shown in the Process Pending Payment screen. (Note: if there is only one reservation on the

pending payment order and you cancel it, the pending payment record will update correctly. You do not
have to follow the steps below).

This is a bug that will be fixed eventually.

Temporary Workaround: When cancelling the reservation, use the Override functionality to override

the fees to 0. If the reservation has already been cancelled you can still use the Override functionality to
get the amounts right. See steps below.

Example of the problem:

Make 2 reservations on one order -
(Order No: TES66192, Reservation Nos: TES66192-001, TES66192-002)

Shopping Cart

Ny Cart (2)

|®VUU have 29:22 minutes left to complete your reservation order(s).

Please verify your order by reviewing the information below. Click Change to make corrections and when all the information is correct and you are ready to process your order, click "Invoice".

Reservation

Name: IT Test Park: Grahams Island

Telephone: 701-000-0000 Site: Sivert Thompson AC

Address: 123 E. Main, Bismarck ND 50000 Arrive: 06/01/2010 8:00 AM (Tue) Depart: 06/01/2010 12:59 PM (Tue)
Days: 1

Change Delete

Site Cost: $150.00

You must vacate this site by 12:59 PM. Sub Total: $150.00

Reservation

Name: IT Test Park: Grahams Island
Telephone: 701-000-0000 Site: Sivert Thompson AC
Address: 123 E. Main, Bismarck ND 50000 Arrive: 06/08/2010 8:00 AM (Tue) Depart: 06/08/2010 12:59 PM (Tue)
Days: 1
Change Delete
Site Cost: $150.00
You must vacate this site by 12:59 PM. Sub Total: $150.00
Total: $300.00
Invoice e Cart (0)
¢ Order No: TES66192.
Name Address Item Reservation Cost Action
No.
IT Test 123 E. Main, Bismarck, ND Grahams Island, Site Sivert Thompson AC, Arrival: 06/01/2010 8:00 AM (Tue), Depart: 06/01/2010 12:59 PM TES66192-001 $150.00 Generate Agreement
50000 (Tue), Days: 1
IT Test 123 E. Main, Bismarck, ND Grahams Island, Site Sivert Thompson AC, Arrival: 06/08/2010 8:00 AM (Tue), Depart: 06/08/2010 12:59 PM TES66192-002 $150.00 Generate Agreement
50000 (Tue), Days: 1
Total $300.00

If | were to process the pending payment at this time, the amount would be $300.00.



Payment Information

* A total of $300.00 is owed for this Order.
Payment Choice

Online Cash/Check POS Credit
Payment Pending

Item Cost
Reservation for Site Sivert Thompson AC, 06/01/2010 $150.00
Reservation for Site Sivert Thompson AC, 06/08/2010 $150.00
Total: %300.00

If the customer calls prior to processing the payment and wishes to cancel one of the reservations, you
can cancel it. It will look correct as you go through the cancel process. However, when you go back to
the Process Pending Payment record for the order it will still say the customer owes $300.00. It will not
remove the$ 150.00 of the cancelled reservation.

So here is what to do...

1) Prior to cancelling the reservation, we want to override the money to be 0. Go to Edit a Reservation.
Find the reservation you wish to cancel and click on the 'View' link. This will take you to the Reservation
Details page. Inthe Reservation History portion of this page is an Override link under Action. Click on
this link.

Reservation History

Activity Type Site Arrive Depart Days Cost Fee* Daily CcC Check Action
Permit Return Return

03/30/2010 8:17 AM Purchased Sivert Thompson AC 06/01/2010 §:00 AM (Tue) 06/01/2010 12:59 PM (Tue) 1 $150.00 $0.00 $0.00 Override

This will take you to the Reservation History Details page. Here you can override the Costs and any
appropriate fees to $0. Put in an appropriate comment in the Override Memo field(s).



Reservation History Details
Reservation Number: TES66192-001

Type: Purchased
Activity: 03/30/2010 8:17 AM
Site: Sivert Thompson AC
Arrive: 06/01/2010 8:00 AM (Tue)
Depart: 06/01/2010 12:59 PM (Tue)
Days: 1
System: Parks
User: pnrdlspl

Comment:

Cost: 0.00 System Calculated: $150.00 Override By: ~ Override Memo: | 3eservation Cancelled, override Pending Paymentto 0
Non-refundable Fee: pog System Calculated: $0.00 Override By: Override Memo:

Daily Permit Cost: 0.00 System Calculated: $0.00 Override By: Override Memo:

Billing Information
Payment Pending

Click on the Update button. This will put your userid in the Override By field. Next click on Return. Your
costs will now show 0.

Reservation History

Activity Type Site Arrive Depart Days Cost Fee* Daily CcC Check Action
Permit Return Return
03/30/2010 8:17 AM Purchased Sivert Thompson AC 06/01/2010 8:00 AM (Tue) 06/01/2010 12:59 PM (Tue) 1 $0.00 30.00 $0.00 Qverride

You can now go to the top of the Reservation Details page and click on the cancel button. Your amounts
will show as Os:

Cancel Reservation Confirmation
The following reservation is about to be cancelled:

Reservation No: TES6E6192-001
Mame: IT Test
Park: Grahams Island

Site Arrive Depart Nights Paid Due
Sivert Thompson AC 06/01/2010 8:00 AM (Tue) 05/01/2010 12:59 PM (Tue) 1 %0.00
Mon-refundable Reservation Fee: 5$0.00

Cancellation Fee: $0.00

Payment is still pending, no money will be charged or refunded.

Review the cancellation policy A for more information.

Click on Continue to cancel the reservation.

Now you can go to the Pending Payment page for the Order and the amount on the reservation you just
cancelled will show as 0.



Payment Information

e A total of $150.00 is owed for this Order.
Payment Choice

online © Cash/Check () POS Credit
Payment Pending

Item Cost
Reservation for Site Sivert Thompson AC, 06/01/2010 %0.00
Reservation for Site Sivert Thompson AC, 06/08/2010 $150.00

Total: $150.00

+4
T

If you cancelled the reservation prior to making the override, you can still go back into the reservation
and do the override.

Search for the cancelled reservation. Click on the View link. Click on the Override link for the original
history record (the one with money...in the case below the top record).

Reservation History

Activity Type Site Arrive Depart Days Cost Fee* Daily CcC Check Action

Permit Return Return
03/30/2010 8:55 AM Purchased Morth Picnic Shelter 06/01/2010 §:00 AM (Tue) 06/01/2010 12:59 PM {Tue) 1 $25.00 $0.00 $0.00 Override
03/30/2010 8:55 AM Cancelled Morth Picnic Shelter 06/01/2010 §:00 AM (Tue) 06/01/2010 12:59 PM {Tue)

1 -$0.00 $0.00 -$0.00 $0.00 $0.00 Override
Printer Friendly l§ Generate Agreement

Override the money to be $0.00 and add appropriate comments. Click Update and then Return. Now
your records will both show 0 amounts.

Reservation History

Activity Type Site Arrive Depart Days Cost Fee* Daily CcC Check Action

Permit Return Return
03/30/2010 8:55 AM Purchased North Picnic Shelter 06/01/2010 8:00 AM (Tue) 06/01/2010 12:59 PM (Tue) 1 £0.00 $0.00 $0.00 Override
03/30/2010 8:55 AM Cancelled North Picnic Shelter 06/01/2010 8:00 AM (Tue) 06/01/2010 12:59 PM (Tue) 1 -%0.00 $0.00 -%0.00 $0.00 $0.00 Override

Your Pending Payment record for the Order will also show a 0 amount for the cancelled reservation.



Payment Information

o A total of $25.00 is owed for this Order.

Payment Choice

7 Online ") Cash/Check ) POS Credit
i) Payment Pending

Item Cost
Reservation for Site Morth Picnic Shelter, 06/01/2010 %0.00
Reservation for Site Morth Picnic Shelter, 06/09/2010 $25.00

Total: $25.00



